

  Alternative

		 Correctional
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Policy and Procedure
After Hours Care
														
 
	Policy:
	

	
	It will be the policy of ACH to have a medical and mental health provider on call and available by phone at all hours.

	Procedure:
	

	
	The medical personnel will be onsite from 6am to 10pm daily, 7 days per week. The correctional staff will be given the name and phone number of the nurse on call to contact after hours in the event they need to be reached for triage. 
The mental health personnel will be available 8am to 4pm Monday thru Friday in person. The correctional staff will be given the name and phone number of a mental health staff member to contact after hours in the event there is a need to triage a mental health emergency. 
Correctional staff as a backup will have access to the health services administrators name and phone number in the event either staff, medical or mental health are unreachable.

	Protocol:
	

	
	It will be the protocol of ACH personnel both medical and mental health, to fill out the afterhours care log in the event they are called after hours for triage.
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