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Policy and Procedure
Emergency Response During Clinic Hours
														


 
	Policy:
	

	
	The staff and patients will have emergency care from qualified health professionals during hours of operation.

	Procedure:
	

	
	The medical personnel will respond immediately to any request for urgent or emergency medical treatment. The medical staff will provide any emergency treatment within the scope of their professional practice, education, or training. 
All staff will be trained and familiar with responding to calls for urgent or emergency medical care outside of the clinic area. 
The medical personnel will respond to all medical emergencies with AED, emergency bag and PPE. They will provide emergent care to include first aid and cardiopulmonary resuscitation as appropriate. The security staff will determine safety of the situation prior to medical personnel being permitted to provide treatment. 
All staff will use CPR barrier equipment. The medical personnel will have this available in the emergency code bag. The code bag will be easily accessible, and staff will have knowledge of where this is kept. 
The emergency code bag will be re- inventoried and restocked after each use. All units will have additional, sealed code bags in addition to the emergency bag kept in the clinic. 
Oxygen cylinders will be kept locked in the clinic, but all medical staff will have knowledge of where they are kept and how to access them as needed. These will be maintained by an outside agency. 
A backboard, stretcher and wheelchair will be available as needed for emergency situations. A C-spin collar will be available and utilized as needed. 
If medical staff needs supplies or assistance, they will request security or support staff retrieve them from the clinic. The patient is never to be left without medical personnel. 
If the situation is an emergency, the medical personnel will alert staff to call 911. The medical personnel will stay with the patient until EMS arrives. If the patient is a staff member but the situation is not an emergency, the medical personnel will recommend seeking treatment at the staff’s PCP immediately. 
All documentation will occur immediately after the emergency or as soon as possible. 


All new employees will be oriented to the AED, emergency bag, first aid kits, training and response in emergency situations.

	Protocol:
	

	
	It will be the protocol of ACH to personnel to use the first aid inventory, medical code bag form, for monthly inventory and as needed.
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