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	Policy:
	

	
	ACH will always consider employee health a priority. We feel that healthy employees are important and will strive to ensure that everyone has access to health insurance, dental insurance, and vision insurance at a reasonable cost. An employee assistance program is a confidential service, and a no charge service offered to employees to access professional counseling and support services. ACH will provide an employee assistance program through Healthy Life for all full time, part time and per diem employees. Healthy Life may be utilized by the employee with no formal referral process. 
Objectives:
EAP services are available free of charge to assist employees with personal concerns that impact their life and job performance. The support provided includes the mental, physical and financial wellbeing of employees, overall workplace morale and professional resources for employees facing personal or work-related difficulties. 
Procedures for Voluntary Use:
The employee’s participation is voluntary and does not affect employment. The employee may contact Healthy Life directly. All discussions with Healthy Life are confidential. 
Formal Referral Procedures:
Employees may be referred to the EAP by their supervisor due to job performance issues. Conditions for a formal referral include safety concerns, drug or alcohol use concerns, performance decline or chronic absenteeism.
When the employee follows through with the referral, the supervisor will be notified that the employee has made contact, but the exact nature of the contact will not be disclosed. 
If there are substance use or mental health concerns, an employee may be asked to connect with the Healthy Life and obtain a “fit for work” letter.
Confidentiality and Privacy:
EAP services are confidential. An employees contact with, participation in and recommended treatment is confidential and will not be disclosed to Alternative Correctional Healthcare or any third party without employees consent except when required by law or in situations where the employee may be a harm to themselves or others. 
Training and Awareness:
Managers will receive training on recognizing signs of substance use and distress. All employees will be informed of the EAP services during hire and in regular communication. 
Program Evaluation:
Employees are welcome to provide feedback to ACH about the EAP and if it continues to meet the needs of the workforce. 
Contact:
Healthy Life contact information will be provided at hire and be accessible on site at all of the jails on a poster or flyer. 
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