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	Policy:
	

	
	It will be the policy of ACH to ensure that all patients serious medical needs are met by providing specialty care beyond the medical capabilities of ACH. ACH will use efficient management in the tracking of outside specialty appointments including collaborating, monitoring, and tracking recommendations from outside providers. This will allow for patients to receive all care necessary to meet medical needs beyond that of the vendor healthcare provider.

	Procedure:
	

	
	It is the responsibility to the health services administrator or designee and the onsite provider to ensure all referrals to specialty care are completed as medically necessary and in a timely manner. 
The health services administrator or designee will provide, monitor, and make outside appointments for specialty care as recommended and referred by the provider. 
All routine specialty care appointments will be made within the following 60 days of referral if possible. All urgent or more emergent specialty care appointments will be made within 30 days of referral when possible. 
All outside appointments will be noted on the treatment record and an outside appointment form will be completed and kept on site.


	Protocol:
	

	
	It will be the protocol of the ACH health services administrator or designee to:
· Coordinate with the appropriate county responsible for transport 
· Complete the transportation request form. 
· Complete the transport form, scheduled community appointment and file this form in the appropriate location on site
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