  Alternative

		 Correctional
		 Healthcare
Policy and Procedure
After Hours Care
														
 
	Policy:
	

	
	It will be the policy of ACH to have a medical and mental health provider on call and available by phone at all hours.

	Procedure:
	

	
	Medical personnel will be available in person on site and while staff are absent during non-contracted hours. Staff will provide the correctional staff with the name and phone number of a nurse to contact in the event there is a need for triage. 
[bookmark: _Hlk187258030]Mental health personnel will be available for in-person support as needed and while staff are absent during non-contracted hours. Staff will provide the correctional staff with the name and phone number of a mental health staff member to contact in the event there is a need to triage a mental health emergency. 
Correctional staff as backup will have access to the health services administrators’ name and phone numbers in the event whether staff, medical or mental health are unreachable.

	Protocol:
	

	
	It will be the protocol of ACH personnel, both medical and mental health, to fill out the after-hours care log.
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