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	Policy:
	

	
	It is ACH policy to answer all patient grievances after they have been received through correctional administration.

	Procedure:
	

	
	All grievances will be answered by the health services administrator within 7 days of receipt. When deemed appropriate It will be procedure to meet with the patient to resolve issues. A grievance meeting will include the health services administrator, the mid-level provider and any other staff names in the complaint. The grievance response will be logged in the correctional facilities electronic record keeping system, printed for the patient and a printed copy kept for ACH records. Grievances will be reviewed bi-annually by ACH to address any reoccurring issues.

	
	



Reference to Maine DOC policy: J.20, NCCHC J-A-10, ACA 5-ALDF-4D-31
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